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Welcome to your new Parasym device.

These instructions show you how to set up your Parasym device˳ and get
you on a schedule specific to you˳ that you can use every day. Two AA
alkaline batteries are included so you can start straight away.

Before using your device˳ please make sure you have read all the
precautions˳ warnings and safety information˳ followed by the guidance for
proper setup. If in doubt as to the suitability of the Parasym device˳ consult
your doctor before use.

The Paras\m non-inYasiYe VagXs NerYe StimXlator (VNS) is intended to proYide non-inYasiYe
AXricXlar VNS deliYered throXgh the tragXs. The Paras\m deYice is indicated for the
management of s\mptoms associated Zith depression, pain, an[iet\ and insomnia.
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WARNINGS AND PRECAUTIONS

WaUQiQgV

- Read these instrXctions carefXll\ to ensXre proper Xse of the Paras\m deYice.
- Do not inhale or sZalloZ small parts.
- Do not Zrap the lead Zire aroXnd the neck.
- Do not appl\ stimXlation in the bath or shoZer or Zhile sleeping.
- Do not get the Paras\m deYice Zet.
- Do not appl\ stimXlation Zhile driYing, operating machiner\, or dXring an\ actiYit\ in Zhich

electrical stimXlation can pXt the patient at risk of injXr\.
- Do not appl\ stimXlation oYer open ZoXnds or rashes, or oYer sZollen, red, infected, or inflamed

areas or skin erXptions (e.g., phlebitis, thrombophlebitis, Yaricose Yeins).
- Do not appl\ stimXlation oYer, or in pro[imit\ to, canceroXs lesions.
- Do not appl\ stimXlation oYer the patient¶s neck or moXth becaXse this coXld caXse seYere

mXscle spasms resXlting in closXre of the airZa\, difficXlt\ in breathing, or adYerse effects on
heart rh\thm or blood pressXre.

- Do not appl\ stimXlation across the patient¶s chest, becaXse the introdXction of electrical cXrrent
into the chest ma\ caXse rh\thm distXrbances to the patient¶s heart, Zhich coXld be lethal.

- Do not appl\ electrodes near the thora[ becaXse the introdXction of electrical cXrrent ma\
increase the risk of cardiac fibrillation.

- StimXlation shoXld not be applied across or throXgh the head, directl\ on the e\es, coYering the
moXth, on the front of the neck, (especiall\ the carotid sinXs), or from electrodes placed on the
chest and the Xpper back or crossing oYer the heart.

- Use this deYice onl\ Zith the electrodes, and accessories recommended b\ the manXfactXrer as
Xsing others ma\ be Xnsafe.

- Potential ha]ard from simXltaneoXs connection of a patient to a high freqXenc\ sXrgical ME
eqXipment and the deYice that ma\ resXlt in bXrns and possible damage to the deYice.

- Operation in close pro[imit\ (e.g. 1 m) to a shortZaYe or microZaYe therap\ ME eqXipment ma\
prodXce instabilit\ in the stimXlator oXtpXt.

- The long-term effects of the chronic Xse of the deYice haYe not been eYalXated.
- Contact \oXr healthcare proYider (HCP) if \oXr s\mptoms Zorsen.
- Electronic monitoring eqXipment sXch as EKG alarms ma\ not operate properl\ Zhen the

Paras\m deYice is in close pro[imit\ Zhile being Xsed.

CRQWUaiQdicaWiRQV:
- Patients Zith an actiYe implantable medical deYice, sXch as a cardiac pacemaker, hearing aid

implant, or an\ implanted metallic or electronic deYice
- Patients Zith a histor\ of baseline cardiac disease or atherosclerotic cardioYascXlar disease,

inclXding congestiYe heart failXre (CHF), knoZn seYere coronar\ arter\ disease or recent
m\ocardial infarction (Zithin 5 \ears).

- Patients Zith diagnosed brad\cardia.
- Patients Zho haYe had sXrger\ to cXt the YagXs nerYe in the neck (cerYical Yagotom\).
- Patients diagnosed Zith narroZing of the arteries (carotid atherosclerosis).
- Patients Zhose pain s\ndromes are Xndiagnosed.
- Pediatric patients.
- Pregnant Zomen.
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PUecaXWiRQV

Before Use:
- YoX mXst read the Paras\m InstrXctions for Use before Xsing Paras\m. HoZeYer, reading the

InstrXctions for Use ma\ not be enoXgh to fXll\ e[plain the safe and effectiYe Xse of the deYice.
Ask \oXr HCP or contact Paras\m sXpport if \oX haYe an\ qXestions aboXt hoZ to Xse the deYice
or reqXire an\ fXrther clarification of these InstrXctions.

- Onl\ Xse Paras\m as described in these InstrXctions for Use or as otherZise directed b\ \oXr
HCP.

- RemoYe jeZellr\ that ma\ interfere Zith the electrode location (earrings etc.) before Xsing
Paras\m.

- AlZa\s carefXll\ e[amine the deYice for an\ signs of damage or defects before Xse.
- Do not strip the batteries¶ oXter seal Zhen inserting (for risk of short-circXiting), this can be

aYoided b\ taking care Zhen inserting.
- Do not share \oXr Paras\m Zith another person.

Do not Xse Paras\m if:
- The skin on the tragXs is broken or cracked.
- The deYice casing is cracked, dented, or appears to be damaged.

DiscontinXe Xse if \oX e[perience:
- Lightheadedness, di]]iness, or chest pain.
- E[cessiYe skin irritation.

Caring for YoXr DeYice:
- Do not pXll leadZires to remoYe the electrode.
- Keep Paras\m aZa\ from Zater or other liqXids.
- Keep Paras\m aZa\ from steam as moistXre ma\ damage the deYice.
- Store Paras\m in a safe location oXt of reach of children.
- Do not place the Xnit close to e[cessiYe heat.
- Do not open or take apart the case, or attempt to repair or modif\ the deYice. There are no Xser

serYiceable parts. If the deYice is not Zorking, contact Paras\m sXpport.
- Use onl\ the specified batteries: 2[ 1.5 Yolt AA Alkaline. Use of an\ other batter\ coXld damage

the Xnit.
- RemoYe the batteries from the Xnit, Zhen it is not Xsed for a long time.
- Keep the Xnit aZa\ from soXrces of high magnetic fields sXch as TV¶S, microZaYe oYens and hi-fi

speakers, as these ma\ affect the LCD screen.

If the deYice seems to malfXnction, Zhen possible, contact Paras\m sXpport for assistance. Paras\m
sXpport cannot proYide medical assistance.
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POTENTIAL RISKS AND COMPLICATIONS

AdYerse effects are XsXall\ rare, mild and resolYe shortl\ after treatment is completed.

Tingling/pain/redness/itching at the site of electrode placement dXring long term application
BXrn at the stimXlation site if Xsed continXoXsl\ at a high intensit\
Light-headedness/di]]iness
FatigXe
Shortness of breath
headaches
Abnormal heart rh\thm
SZeating
FatigXe
TinnitXs
Diarrhea

If \oX do not e[perience a response to treatment Zithin one month, consXlt \oXr health care practitioner,
aXthori]ed Paras\m distribXtor, or Paras\m Ltd.

IF IN DOUBT CONSULT YOUR DOCTOR OR HCP.

EQYiURQPeQWal CRQdiWiRQV:

TemperatXre : Operating: 5 a 40 ℃
Storage : -25 a 70 ℃

R.H.ambient :
Operating: 15% a 93% RH
Storage : 0% a 93% RH

AltitXde :
Operating: 700hPa to 1060hPA
Storage : 500hPa to 1060hPA
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EVec^\Yde PVaceWeX^

Connect the electrode to the tragus of
the left ear˳  running the cable behind
the neck over the right shoulder.
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Q_ScU S^a\^ G_Sde

1˰ Insert the two AA alkaline batteries

Take care doing this˳ be careful not to strip the material covering the

batteries˰

2˰ Plug the lead included into the CH1 port.

3˰ Electrode Placement

3 1˰˰ Clip the electrode to your left tragus

˟See diagram on Page 8ˠ ̐ Make sure this is a good connection with both

gold plates in firm contact with the skin

4˰ Push the Power Button

5˰ You can now input the settings for your treatment (see next page)

Note: It is recommended to incorporate Parasym into your daily routine˳ keeping the time

of day for each session consistent.
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Pa\a]cW Se^^SXg]

(a) Pulse Rate ͌ 20 Hd
(b) Pulse Width ͌ 200 ɓ]
(c) Intensity ͌ See ]ec^SYX beVYa
(d) Recommended Time ͌ 60W̾dac

1. Adjust the settings with the corresponding ̾̐ͅ buttons to match the
display shown above. (Reference diagram on page 9)

2. The Parasym device can be used for 60 minutes per day. This can be
achieved by pressing the timer button to ̂60 min .̄ The device will
automatically shut down after 60 minutes. Please find a convenient
time each day˳ using the treatment at the same time each day˳ for
consistency.
Daily treatment sessions with the Parasym device may be used as
often as necessary but for most people it is best to treat between once
a day and twice a week. Results usually improve and last longer with
additional treatments.

3. Parasym will automatically power off after the session ends. If you end
your session early˳ press the Power button to switch off the device.

NY^e˲ When the batteries are low˳ the battery symbol will flash indicating
that the batteries should be replaced. Batteries typically last well over 1 year.
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FSXdSXg cY_\ IX^eX]S^c Ve`eV
After setup˳ repeat for each treatment session

01. Ensure electrode has a firm connection to the left tragus
(See p.8 image).

02. Slowly increase Intensity by one level per second. Take care not to
rush this process. Stop as soon as you feel a light tingling sensation.

03. Adjust from here aiming to feel a comfortable pulsing. If you
experience any pain˳ lower the Intensity right away. If the sensation is
sharp˳ you may need to adjust the placement of your earpiece.

04. Each user̄s preferred Intensity level will vary and more Intensity is
not necessarily better.

05. Once you find a comfortable level you can begin your session. You
may want to adjust the level again during your session˳ this is normal
and can be done at any time.
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CYWWYX IX^eX]S^c Q_e]^SYX]

Mc ]^SW_Va^SYX SX^eX]S^c chaXge] f\e[_eX^Vc ^h\Y_ghY_^ Wc ^\ea^WeX^
]e]]SYX˳ S] ^hS] YU˺

It is common for sensory thresholds to change throughout a session
as well as between sessions. This is because the variables that affect
conductivity˳ which causes perception of the stimulation and
establishes a sensory level˳ can vary depending on time of day˳ skin
conductivity and stress levels etc.

ShY_Vd I be abVe ^Y feeV ^he ]^SW_Va^SYX d_\SXg Wc ]e]]SYX˺

You should be able to feel a mild tingling or pulsing sensation at your
tragus although it is common to become used to this sensation.

NY^e˲ The tragus is a sensitive area and it is important not to over̐stimulate
with too high an Intensity level or for too long a period of time.

WSVV I ]^SVV Xeed ^Y ^aUe WedSca^SYX]˺

You and your healthcare provider (HCP) should discuss your ongoing
treatment routine˳ including the use of any additional therapies and̾or
medications. It is important to always follow your HCP̄s
recommendations about your medications.
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T\Y_bVe]hYY^SXg
If Parasym does not appear to be operating correctly˳ refer below to
determine the cause. Should none of these measures correct the problem˳
please contact your supplier.

Pa\a]cW dYe] XY^ f_Xc^SYX a^ aVV
Check the batteries are inserted correctly.
Replace batteries.

Pa\a]cW ]aS^che] Yň _XebZec^edVc
This is likely to be the power̐save function. If no buttons are pressed
and the intensity level is zero˳ the unit will power̐off automatically
after a few minutes.

The\e S] XY ]^SW_V_] ˟]SW_Va^SYXˠ f\YW YXe chaXXeV
Check the Intensity is set above zero.
Check the lead is inserted into the unit correctly˳ firmly in the socket.
Check the lead is in CH1 (when controlling channel 1).
Check the position of the earclip with the skin˳ both metal plates
should be firmly pressed against the skin.
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VS]S^ Y_\ HeVZ CeX^e\

Our Help Centre has answers to most common questions. You can access
this at: www.parasym.co̾hc
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SZeaU ^Y YXe Yf Y_\ ]_ZZY\^ ^eaW

Reach out to us via our support messaging widget on our website
www.parasym.co and wēll get right back to you.

You can also email us directly at hello@parasym.co and your message will
go through to our support team.
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CVeaXSXg aXd MaSX^eXaXce

Replace batteries as soon as the flashing symbol appears. Care should be
taken to not get moisture in the internal circuitry or inside the battery
compartment.

1. Clean your device before use.
2. The case and lead wires can be cleaned by wiping with a damp cloth and

a solution of mild soap and water. Wipe dry. This must be done when the
device is switched off and the earclip electrode is not connected to the
unit.

3. DY XY^ immerse the device in water.
4. DY XY^ use any cleaning solution other than soap and water.

Te]^SXg  Pa\a]cW

Parasym can be tested by making sure the batteries are in the device
correctly˳ pressing the power button where the LCD screen should turn on
and remain on.

Te]^SXg   ̂he   EVec^\Yde

The electrode can be tested before each treatment session with the
standard sensory and therapeutic threshold protocol found in the Quick
Start Section. Stimulation should be a constant tingling or pulsing sensation.
If this is intermittent˳ there may be a fault in the lead. If there is a fault or if
the electrode is found to no longer work˳ please contact Parasym Support.

[PDUDV\P IFU@ PDJH 17



Kec ZYSX^] ^Y XY^e

Ɣ Do not raise the stimulation Intensity level to a level where there is
pain or discomfort on the tragus.

Ɣ For safety reasons˳ only use alkaline batteries in the device.

Ɣ Turn Parasym off before applying or removing the electrode.

Ɣ Make sure the earclip is plugged firmly into Channel 1 (the left
channel). Make sure that Intensity is set on Channel 1 (the left side of
the display).

Ɣ To help take the weight off the connection and increase mobility˳ you
can arrange the lead behind your neck and over the right shoulder (as
shown in the image on page 8).

NY^e˲ the safety and efficacy of the Parasym device has not been
established in individuals with: Implantable medical devices˳ a history of
cardiac disease˳ diagnosed narrowing of the arteries (carotid
atherosclerosis)˳ bradycardia (an abnormally low resting heart rate)˳
pregnant women and pediatric patients.

DS]cYX^SX_e _]e Sf cY_ ebZe\SeXce˲

Ɣ Lightheadedness˳ dizziness˳ chest pain˳ or excessive skin irritation

Reactions such as irritation at the stimulation site are rare˰ If this does
occur˳ and becomes unpleasant˳ stop the stimulation˰ The irritation or
discomfort should cease shortly after stopping stimulation˰ If skin
irritation persists˳ discontinue use and consult your doctor˰
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OUigiQal AcceVVRU\

The Xnit mXst be Xsed onl\ Zith the original t\pe of accessories.
Replacement earclip electrodes are aYailable from \oXr sXpplier.

List of Accessories:
Ɣ 2 X  1.5 Yolt AA Alkaline
Ɣ 1 X earclip electrode (Model: PREW)

PaUaV\P SSecificaWiRQ

Model: Paras\m PK01
OXtpXt: Ma[imXm 36 mA (aYerage YalXe/PXlse Width100ȝS) across 500

Ohm load, RMS ValXe 6.08mA
PXlse Width: From 50ȝS to 250ȝS adjXstable
PXlse rate: From 1H] to 30H] AdjXstable
WaYeform: Paras\m Proprietar\
Mode: CONST²Constant StimXlation
Treatment Timer: ContinXoXs, 15min, 30min, 45min, 60min, 90min
Applied Part: Earclip electrode: Gold plated metal
Electrode condXctiYe area: 0.23 cm2

E[pected serYice life 5 \ears
IP classification IP22
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CaXWiRQ:
If batter\ leakage occXrs and comes incontact Zith the skin or e\es, Zash thoroXghl\ Zith lots of
Zater and seek medical adYice.

WaUQiQg:
Do not adjXst or position the adaptor plXg near the mains poZer oXtlet.

Don¶t Xse near actiYe HF sXrgical eqXipment or the RF shielded room of an ME s\stem for
magnetic resonance imaging, Zhere the intensit\ of EM distXrbances is high.

Use of this eqXipment adjacent to or stacked Zith other eqXipment shoXld be aYoided becaXse it
coXld resXlt in improper operation. If sXch Xse is necessar\, this eqXipment and the other
eqXipment shoXld be obserYed to Yerif\ that the\ are operating normall\.

Use of accessories, transdXcers, and cables other than those specified or proYided b\ the
manXfactXrer of this eqXipment coXld resXlt in increased electromagnetic emissions or
decreased electromagnetic immXnit\ of this eqXipment and resXlt in improper operation.

Portable RF commXnications eqXipment (inclXding peripherals sXch as antenna cables and
e[ternal antennas) shoXld be Xsed no closer than 12 inches (30 cm) to an\ part of the
eqXipment, inclXding cables specified b\ the manXfactXrer. OtherZise, degradation of the
performance of this eqXipment coXld resXlt.

PRODUCT WARRANTY INFORMATION
This prodXct is Zarranted to be free from manXfactXring defects for 2 \ears from date of
pXrchase.

This Zarrant\ is Yoid if the prodXct is modified or altered, is sXbject to misXse or abXse;
damaged in transit; lack of responsible care; is dropped; if an incorrect batter\ has been fitted; if
the Xnit has been immersed in Zater; if damage occXrs b\ reason of failXre to folloZ the Zritten
instrXction booklet enclosed; or if prodXct repairs are carried oXt ZithoXt aXthorit\ from Pras\m
Ltd.
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DiVSRVal Rf WaVWe ElecWUical aQd ElecWURQic PURdXcWV (WEEE)

One of the proYisions of the EXropean DirectiYe 2002 / 96 / CE is that
an\thing electrical or electronic shoXld not be treated as domestic Zaste and
simpl\ throZn aZa\. NeZ prodXcts are noZ being marked Zith the s\mbol to
remind \oX. YoXr local coXncil or retailer Zill be able to tell \oX Zhere \oXr
nearest facilit\ is. The collection facilities Zill send items for treatment,
recoYer\ and rec\cling, so b\ Xsing them \oX¶ll help to saYe resoXrces and
minimi]e the effects on the enYironment.

S\PbRlV E[SlaQaWiRQ

T\pe BF Applied Part

Serial nXmber

Refer to InstrXctions for Use

Compliance Zith WEEE regXlations

ManXfactXrer / SXpplier

IP22; DXst and rain protected.

MaQXfacWXUeU / SXSSlieU
Paras\m Ltd, 4th Floor, 18 St. Cross Street, London, EC1N 8UN
care@paras\m.co
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Version SA.6.1

www.parasym.co
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